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Dear New Volunteer:

On behalf of everyone at the Blount County Chapféhe American Red Cross, welcome and
thank you for joining our team. You are now a memdf an international movement with
organizations in more than 170 countries.

By becoming a “Partner in Community Preparednessi the Blount County Chapter, you are
joining the proud tradition of the American Red €30 Founded in 1881, the American Red
Cross has been helping people across the natioarandd the world for over 120 years.

Since 1917, American Red Cross of Blount Countyldesesn a leading nonprofit organization
providing disaster services around the clock whar@eople may be in need. Other vital
services the Red Cross provides include Armed Bdeceergency Services (AFES), Health and
Safety training, Workplace Safety programs, HIV/A&ll@ducation, Youth Services and Aquatic
programs. We are able to provide quality serviodsundreds of people each year thanks to
caring volunteers like you.

As a volunteer, you are a vital part of our orgatian. We encourage you to learn as much as
you can about your American Red Cross. The trgiaimd knowledge you will be provided will
help you in your role as a goodwill ambassadottierRed Cross throughout the community and
the world.

This handbook is designed to explain your rights masponsibilities as a volunteer, the policies
that govern volunteers, and other important infdromethat will enhance your volunteer
experience. Please take the time to read thrduayidirefer back to it as questions arise.

Feel free to contact the Volunteer Services Depamtrfor additional information or to pass
along suggestions or comments. Contact the Voluatee Community Services Coordinator at
865-983-0821.

Once again, welcome to the Blount County Chapiée wish you a rewarding experience as an
American Red Cross volunteer.

Sincerely,

Betty Hale Angie Kizer

Executive Director Volunteer & Community Sengcgoordinator
Volunteer Handbook 4
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Code of Conduct

All volunteers and employees of the American Red Cross, in delivering Red Cross services and
in all other Red Cross activities, shall meet the following standards of conduct:

No volunteer or employee shall:

a. Authorize the use of or use for the benefit or advantage of any person, the name, emblem,
endorsement, services, or property of the American Red Cross, except in conformance with
American Red Cross policy.

b. Accept or seek on behalf of any person, any financial advantage or gain of other than
nominal value offered as a result of the volunteer's or employee’s affiliation with the American
Red Cross.

c. Publicly use any American Red Cross affiliation in connection with the promotion of partisan
politics, religious matters, or positions on any issue not in conformity with the official position of
the American Red Cross.

d. Disclose or use any confidential American Red Cross information that is available solely as a
result of the volunteer's or employee’s affiliation with the American Red Cross to any person not
authorized to receive such information or use to the disadvantage of the American Red Cross

any such confidential information, without the express authorization of the American Red Cross.

e. Knowingly take any action or make any statement intended to influence the conduct of the
American Red Cross in such a way as to confer any financial benefit on any person,
corporation, or entity in which the individual has a significant interest or affiliation.

f. Operate or act in any manner that is contrary to the best interests of the American Red Cross.

g. Operate or act in a manner that creates a conflict with the interests of the American Red
Cross and any organization in which the individual has a personal, business, or financial
interest. The individual shall disclose such conflict of interest to the American Red Cross chair
of the appropriate governing board, the appropriate Chief Executive Officer, or the General
Counsel, as applicable, upon becoming aware of it. Where required, the individual shall absent
himself or herself during deliberations, and shall refrain from participating in any decisions or
voting in connection with the matter.
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AMERICAN RED CROSS CODE OF CONDUCT
CERTIFICATION AND DISCLOSURE

I certify that | have read and understand the Code of Conduct
of the American Red Cross and agree to comply with it, as well as applicable laws that impact
the organization, at all times.

Disclosure of Actual or Potential Conflicts:

| affirm that, except as listed below, | have no personal, business, or financial interest with any
organization that conflict, or appear to conflict, with the best interests of the American Red

Cross:

Future Actual or Potential Conflicts:

At any time during the term of my employment or volunteer status with the American Red
Cross, should an actual or potential conflict of interest arise between my personal, business, or
financial interests and the interests of the Red Cross, | agree to:

a. Disclose promptly the actual or potential conflict to the chair of my unit, the executive
of my unit, my department head, or the General Counsel, as applicable; and

b. Until Red Cross approves actions to mitigate or otherwise resolve the conflict, refrain
from participating in any discussions, deliberations, decisions or voting related to the
conflict of interest.

Printed Name

Signed Name

Date

Volunteer Handbook 18
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Please return to:

American Red Cross
Blount County Chapter
1741 Triangle Park Drive
P.O. Box 4939
Maryville, TN 37802
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